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ALYTALTA INAUGURA’IES NEW AUTOMA'I'IC
RESERVATION

¢ . A NEW FULLY AUTOMATIC RESERVATIONS %

£ SYSTEM CALLED ARCO AUTOMATIC RESERVA-
TION AND COMMUNICATIONS/HAVE BEEN #%
INAUGRATED BY ALITALIA ON SUNDAY
APRIL 28th. " '

THE NEW EQUIPMENT WILL OPERATE IN
THE SIXTEEN MAJOR ALITALIA CENTERS {
COVERING THE 75 PER CENT OF THE AIRLINE
TRAFFIC ROME NAPLES MILAN' PALERMO
CATANIA TURIN VENICE GENOA 1IN ITALY }
LONDON -PARIS .FRANKFURT IN EUROPE ?
A NEW YORK MONTREAL CHICAGO ATLANTA
AND LOS ANGELES IN NORTH AMERICA.
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7 THE NEW ARCO SYSTEM IS BASED ON §
¥ SPECIAL SETS CALLED VIDEO AGENT SETS/ %
¥ WHICH ARE SIMILAR TO A NORMAL TV SET.
E WITH A TYPEWRITER INCORPORATED. WHEN
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THE ~RESERVATION AGENT RECEIVES A
TELEPHONE IN LESS THAN TWO SECONDS THE
COMPUTER IS ABLE TO REPLY EITHER
'CONFIRMING THE REQUESTED SPACE IF ANY.
AVATLABLE ON 'IHAT FLIGHT OR TO GI‘VE
ALTERNATE SOLUTIONS -

Lo
/
b
g
' THE AGENT.. SETS AND THE CENTRALg
UNITS ARE ABLE TO PREPARE ITINERARIES %
ON REQUEST CONEIRM HOTEL RESERVATIONS
AND PROVIDETO ANY SINGULAR. REQUEST ¥
THAT COULD BE MADE A PASSENGER. '

 THE ARCO SYSTEM 18 ALREADY SERVlNG
THE CUSTOMERS IN-ROME NAPLES AND PARIS
ALL THE OTHER EUROPEAN AND ITALIAN
TERMINALS WILL BE ACTIVATED. WITHEN
‘JUNE 1968. THE NORTH AMERICAN RESERVA-.
TION OFFICES. WILL OPERATE BY TI—IE END
‘ON THE YEAR.: -

THE COMPU IZNG CENTRE IS EQ
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ALITALIA INAUGURATES NEW AUTOMATIC
RESERVATION

A NEW FULLY AUTOMATIC RESERVATIONS

TION AND COMMUNICATIONS/HAVE BEEN

INAUGRATED BY
APRIL 23th.

TRAFFIC ROME

ALITALIA

CATANIA TURIN VENICE GENOA IN
LONDON PARIS FRANKFURT IN EUROFPE
NEW YORK MONTREAL CHICAGO ATLANTA
AND LOS ANGELES IN NORTH AMERICA.

THE NEW ARCO SYSTEM 1S BASED ON
SPECIAL SETS CALLED VIDEO AGENT SETS/
WHICH ARE SIMILAR TO A NORMAL TV SET
WITH A TYPEWRITER INCORPORATED. WHEN
THE RESERVATION AGENT RECEIVES A
TELEPHONE IN LESS THAN TWO SECONDS THE
COMPUTER 1S ABLE TO REPLY EITHER
CONFIRMING THE REQUESTED SPACE IF ANY
AVAILABLE ON THAT FLIGHT OR TO GIVE
ALTERNATE SOLUTIONS. .

THE AGENT SETS AND THE CE.NTRAL
UNITS ARE ABLE TO PREPARE ITINERARIES
ON REQUEST CONFIRM HOTEL RESERVATIONS
AND PROVIDE TO ANY SINGULAR REQ’UESI
; THAT COULD BE MADE A PASSENGER.

THE ARCO SYSTEM IS ALREADY SERVING

ON SUNDAY

THE NEW EQUIPMENT WILL OPERATE IN
THE SIXTEEN MAJOR ALITALIA CENTERS
COVERING THE 75 PER CENT OF THE AIRLINE
NAPLES MILAN PALERMO

ITALY
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THE CUSTOMERS IN ROME NAPLES AND PARIS
ALL THE OTHER EUROPEAN AND JITALIAN
TERMINALS WILL BE ACTIVATED WITHEN
JUNE 1963. THE NORTH AMERICAN RESERVA-
TION OFFICES WILL OPERATE BY THE END
ON THE YEAR.

THE COMPUTING CENTRE IS EQL[I}'PED
] WII'HIBM3G)/65andtheAGENTSETSL]NKED

§ JO THE SISTEM ARE 3% o

mmsmmwwswm«mmmmmmm




